
 

 

 

SOLOMON 有限保固聲明 

SOLOMON 向其產品之原始消費者保證，其產品在材料及製作上均無任何瑕疵。若

證實因不適當之製作或材料而導致瑕疵，SOLOMON 將遵循下列所述條款及限制之規範，

自行選擇修復或更換其產品之任何零件。修復之零件或更換產品均由 SOLOMON 以更換

方式提供，且將為全新或經翻修之產品。所有經翻修之產品均已經過測試，以確保其功

能等同於全新產品。 

此有限保固並未涵蓋任何因為不當安裝、意外、濫用、誤用、天然災害、電力供應

不足或過度、不正常的機械或環境狀態；以及任何未授權的拆卸、修理或修改動作。而

本產品所造成的損壞，若發生下列情況，將不適用此有限保固：(i) 未依據任何隨附指示

使用本產品，或 (ii) 並未將本產品用於其用途上。 

如果任何產品上的原始辨識資訊遭變更、抹去或移除，此有限產品保固也不適用於

這些產品。 

此有限產品保固僅為上述的 SOLOMON 瑕疵產品提供修理、更換的服務。對於因內

容或資料丟失、損壞、出錯所導致的任何損壞或損失，或者因確定系統問題的來源，或

拆卸、維修或安裝 SOLOMON 產品所造成的任何費用，SOLOMON 概不承擔任何責任，

而且這些情況亦未涵蓋在產品保固範圍內。此份產品保固範圍不包含第三方的軟體、連

接的設備或儲存的資料。因此，SOLOMON 對於第三方的軟體、連接的設備或儲存的資

料所導致的任何實際或間接遺失或損失概不負責。若要提出索賠，SOLOMON 唯一及最

大責任僅為修理或更換硬體，且得由 SOLOMON 自行判斷要如何做。 

 

產品保固期  

一年保固： 

此產品保固條款為下列 SOLOMON 產品提供自原始消費者購買日起、為期一年的產品保

固：SLM AI、SLM 3DSCN-0501B、SLM 3DSCN-0501C、SLM 3DSCN-0231B、SLM 3DSCN-0231C、

SLM 3DSCP-0501B、SLM 3DSCP-0501C、SLM 3DSCP-0231B、SLM 3DSCP-0231C、SLM 3DRBP-

0501B、SLM 3DRBP-0501C、SLM 3DRBP-0231B、SLM 3DRBP-0231C、SLM 3DSCW-0501B、

SLM 3DSCW-0501C、SLM 3DSCW-0231B、SLM 3DSCW-0231C、SLM 3DSCA-0501C、SLM 

3DSCG-0501C。 



 

 

保固索賠程序與必要條件 

若要取得產品保固服務，您可以將瑕疵的產品，退還給您購買 SOLOMON 產品的原

始購買處或 SOLOMON 授權的經銷商或代理商。在退還產品之前，請確認其退還政策條

款。一般來說，您必須附上產品辨識資訊，包括型號和序號 (若適用的話)，並詳細說明

您所遭遇的問題。您可能需要出示購買證明。若換貨時，則所有退回的零件或產品將會

成為 SOLOMON 的財產。SOLOMON 將支付維修完成或更換產品的回程運費。在適用法

律允許的最大限度內，產品不得透過此保固未涵蓋之授權 SOLOMON 經銷商或分銷商進

口或銷售，而且 SOLOMON 得選擇收費修理或更換產品。這是確保品質保證。請聯絡您

當初購買產品的經銷商，以取得可用保固。 

免責聲明 

免責條款在適用法律允許的限度內，上述內容為 SOLOMON 產品的完整產品保固規

定，代替所有其他的書面或口頭產品保固。除了上面所明述的內容，SOLOMON 不對其

產品作出任何其他保證，亦對此處未陳述的所有保證予以明確地否認，包含在適用法律

允許的範圍內，任何可能存在於國家/地區、州、省或地方法律下的保證，包括但不限於

任何未侵權、適售性，或特定目的適用性的默示保證。無論是明示或默示的保證，均將

只在前述的產品保固期內有效。某些國家/地區或其他司法管轄區域，並不允許排除默

示產品保固，或限制默示產品保固的持續時間，因此上述的限制可能不適用於您。 

SOLOMON 產品未獲得作為關鍵性零件用途的相關授權，以用於生命維持設備之中，

或應用在可能會因為產品失效或故障，而導致個人傷亡的情況中。若將產品用於設備中，

而造成任何人員傷亡、任何個人損失或任何財產損害，SOLOMON 將不負任何法律責任，

包括但不限於軍事設備或軍事相關設備、交通控制設備、災害預防系統，以及醫療設備

或醫療相關設備。 

無論是明示或默示的保固，SOLOMON 在此保固或任何其他保固下的全部保固責任，

僅限於提供維修、換貨的服務。若有違反產品保固或任何其他法理的情形，將以維修、

換貨作為唯一的補償。在適用法律允許的最大範圍內，SOLOMON 對其產品的購買者或

一般客戶，因購買、使用或無法使用 SOLOMON 產品所造成之任何損害、費用支出、資

料遺失、收入損失、儲蓄損失、利益損失，以及任何附隨性或間接性損害，將不負任何

法律責任，即使已將此類可能發生之損失告知 SOLOMON 亦然。某些國家/地區或其他

司法管轄區，不允許排除或限制附隨性或間接性損害，因此上述限制或排除可能不適用

於您。 

此有限產品保固賦予您特定的法律權益，而依國家/地區或司法管轄區的不同，您

亦可享有其他的權利。 

本免責聲明之目的，並不是為了限制或排除因 SOLOMON 本身過失或不實陳述而造

成死傷的責任。  

所羅門股份有限公司 



 

 

SOLOMON Limited Warranty Statement 

Complete information regarding SOLOMON's warranties is listed below. You can jump directly 

to the section you want more quickly by selecting the topic you need from the list below: 

SOLOMON warrants to the original end user customer that its products are free from defects 

in material and workmanship on the terms and conditions set forth herein. Subject to the 

conditions and limitations set forth below, SOLOMON will, at its option, either repair or replace 

any part of its products that prove defective by reason of improper workmanship or materials. 

Repaired parts or replacement products will be provided by SOLOMON on an exchange basis, 

and will be either new or recertified. All recertified products have been tested to ensure that 

they are functionally equivalent to new products. 

This limited warranty does not cover any damage to the product that results from improper 

installation, accident, abuse, misuse, natural disaster, insufficient or excessive electrical supply, 

abnormal mechanical or environmental conditions, or any unauthorized disassembly, repair 

or modification. This limited warranty shall not apply if: (i) the product was not used in 

accordance with any accompanying instructions, or (ii) the product was not used for its 

intended function. 

This limited warranty also does not apply to any product on which the original identification 

information has been altered, obliterated or removed. 

This limited warranty covers only repair, replacement for defective SOLOMON products, as 

provided above. SOLOMON is not liable for, and does not cover under warranty, any damages 

or losses of any kind whatsoever resulting from loss of, damage to, or corruption of, content 

or data or any costs associated with determining the source of system problems or removing, 

servicing or installing SOLOMON products. This warranty excludes third party software, 

connected equipment or stored data. SOLOMON is therefore not liable for any actual or 

consequential losses or damage attributable to third party software, connected equipment or 

stored data. In the event of a claim, SOLOMON's sole and maximum obligation shall be to 

repair or replace the hardware in SOLOMON’s sole discretion. 

One-Year Warranty: 

The following SOLOMON products are covered by this warranty for a period of one year from 

the date of purchase by the original end user customer: SLM AI、SLM 3DSCN-0501B、SLM 

3DSCN-0501C、SLM 3DSCN-0231B、SLM 3DSCN-0231C、SLM 3DSCP-0501B、SLM 3DSCP-0501C、

SLM 3DSCP-0231B、SLM 3DSCP-0231C、SLM 3DRBP-0501B、SLM 3DRBP-0501C、SLM 3DRBP-

0231B、SLM 3DRBP-0231C、SLM 3DSCW-0501B、SLM 3DSCW-0501C、SLM 3DSCW-0231B、

SLM 3DSCW-0231C、SLM 3DSCA-0501C、SLM 3DSCG-0501C。 

  



 

 

Warranty Claim Procedures and Requirements 

To obtain warranty service, you may return a defective product to your original point of 

purchase, or the authorized SOLOMON dealer or distributor from whom you purchased the 

SOLOMON product. Please confirm the terms of its return policies prior to returning the 

product. Typically, you must include product identification information, including model 

number and serial number (if applicable) with a detailed description of the problem you are 

experiencing. You will be required to provide proof of purchase. All returned parts or products, 

if replaced will become SOLOMON’s property upon receipt. Repaired or replacement product 

will be shipped at SOLOMON's expense. To the extent permitted by applicable laws, products 

not imported or sold through authorized SOLOMON dealers or distributors are not covered by 

this warranty, and SOLOMON may elect to repair or replace your product for a fee. This is to 

ensure certification of quality. Please contact the dealer from whom you have purchased such 

products for available warranty. 

Disclaimers 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE FOREGOING IS THE COMPLETE 

WARRANTY FOR SOLOMON PRODUCTS AND SUPERSEDES ALL OTHER WARRANTIES AND 

REPRESENTATIONS, WHETHER ORAL OR WRITTEN. EXCEPT AS EXPRESSLY SET FORTH ABOVE, 

NO OTHER WARRANTIES ARE MADE WITH RESPECT TO SOLOMON PRODUCTS AND 

SOLOMON EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED HEREIN, INCLUDING, TO 

THE EXTENT PERMITTED BY APPLICABLE LAW, ANY WARRANTY THAT MAY EXIST UNDER 

NATIONAL, STATE, PROVINCIAL OR LOCAL LAW INCLUDING BUT NOT LIMITED TO ANY 

IMPLIED WARRANTY OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, ARE LIMITED TO 

THE PERIODS OF TIME SET FORTH ABOVE. SOME STATES OR OTHER JURISDICTIONS DO NOT 

ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN 

IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 

SOLOMON PRODUCTS ARE NOT AUTHORIZED FOR USE AS CRITICAL COMPONENTS IN LIFE 

SUPPORT EQUIPMENT OR FOR APPLICATIONS IN WHICH THE FAILURE OR MALFUNCTION OF 

THE PRODUCTS WOULD CREATE A SITUATION IN WHICH PERSONAL INJURY OR DEATH IS 

LIKELY TO OCCUR. SOLOMON SHALL NOT BE LIABLE FOR THE DEATH OF ANY PERSON OR ANY 

LOSS, INJURY OR DAMAGE TO PERSONS OR PROPERTY BY USE OF PRODUCTS USED IN 

APPLICATIONS INCLUDING, BUT NOT LIMITED TO, MILITARY OR MILITARY-RELATED 

EQUIPMENT, TRAFFIC CONTROL EQUIPMENT, DISASTER PREVENTION SYSTEMS AND 

MEDICAL OR MEDICAL-RELATED EQUIPMENT. 

SOLOMON'S TOTAL LIABILITY UNDER THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, 

IS LIMITED TO REPAIR, REPLACEMENT. REPAIR OR REPLACEMENT ARE THE SOLE AND 

EXCLUSIVE REMEDIES FOR BREACH OF WARRANTY OR ANY OTHER LEGAL THEORY. TO THE 

FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SOLOMON SHALL NOT BE LIABLE TO  

 



 

 

THE PURCHASER OR END USER CUSTOMER OF A SOLOMON PRODUCT FOR ANY DAMAGES, 

EXPENSES, LOST DATA, LOST REVENUES, LOST SAVINGS, LOST PROFITS, OR ANY INCIDENTAL 

OR CONSEQUENTIAL DAMAGES ARISING FROM THE PURCHASE, USE OR INABILITY TO USE 

THE SOLOMON PRODUCT, EVEN IF SOLOMON HAS BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION 

OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS 

OR EXCLUSIONS MAY NOT APPLY TO YOU. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE 

OTHER RIGHTS WHICH VARY FROM STATE TO STATE OR JURISDICTION TO JURISDICTION. 

THIS DISCLAIMER DOES NOT PURPORT TO LIMIT OR EXCLUDE SOLOMON'S LIABILITY FOR 

DEATH OR INJURY CAUSED BY ITS NEGLIGENCE OR FOR FRAUDULENT MISREPRESENTATION. 

 
SOLOMON Technology Corporation 


